
 

 

  

 

Business Centre: 
Brown Street, Hamilton 3300 
Telephone: (03) 5573 0444 
Facsimile: (03) 5572 2910 
TTY:  (03) 5573 0458 

Address all correspondence to: 
Chief Executive Officer, 
Locked Bag 685, Hamilton 3300 
council@sthgrampians.vic.gov.au 
www.sthgrampians.vic.gov.au 
 

D/21/49976 

RESIDENTIAL 

Kerbside Collection Application Form 

New Service / Replacement bins 2021-22 
 
Property Details 
 
Address:                 ____________________________________________________ 
 
Town:    ____________________________________________________ 
 
Service Details 
 
Please indicate one of the following options:  
 

New 3 bin kerbside service for Waste, Recycling and FOGO 
(property does not currently have pickup) $360.00 GST inc. 

 
New/Replacement bin (lost/damaged/stolen) $85.00 per bin GST inc.  
 

New/Replacement Bins required 
 
Waste          Recycling        FOGO 

Application Details  
 
Name of Applicant:            ______________________________________________________ 

Phone Number:                 ______________________________________________________ 

Email:                                ______________________________________________________ 

Name of Property Owner:   _____________________________________________________ 
(Not required for replacement bins) 

Signature of Property Owner:  _________________________      Date      ________________ 
(Only if new service) 

This completed application form is to be returned to Council Offices: 

111 Brown Street,       or 1 Market Place 
Locked Bag 685  Hamilton VIC 3300 
Hamilton VIC 3300  

Office Use Only 

CRM :_______________   Receipt No: _______________   Amount: _____________ 
 

   

 

 

mailto:council@sthgrampians.vic.gov.au
http://www.sthgrampians.vic.gov.au/


 

 

  

 

  



 

 

  

Details of Garbage and Recycling Service 
• 2020-21 annual service charge: $360.00 

• One 240 litre recycling bin (dark green base/yellow lid), one 120 litre garbage bin (dark 
green base/red lid) and one 240 litre FOGO bin (dark green base/lime green lid) will be 
delivered to your residence prior to or on the first collection date. Bins are the rate payer’s 
property and responsibility.  

• The cost of the bins is $85.00 each and must be paid before the service can commence 

• The collection charge is pro-rata and included on the Council rates notice. New services 
will be charged from the start of the month following the date payment is made for 
the bin/s. 
 

Collection days 

Your collection calendar is available from Customer Service or can be downloaded from 
http://www.sthgrampians.vic.gov.au/Files/Waste/WasteProperties.html 

Township Collections  

Important Notes 

• It is important that only appropriate materials are placed in each bin. A list of acceptable 
materials is provided below. 

• The Contractor and Council will discontinue your waste service if bin contamination is an 
ongoing issue. 

• The bin is your property, therefore lost and damaged bins (unless shown to be damaged by 
the contractor) are your responsibility.  

• The bin is to be placed in a safe position that is easily accessible to the truck (i.e. not under or 
beside trees, not beside car or poles, etc). 

• The bin lid opening should face the street. 

• Do not overload bins - The maximum bin weight which can be lifted by the collection truck is 
80 kgs. 

• Residents in courts or cul-de-sacs may be requested to place their bins on the straight section 
of the road to allow collection. 

 
Service Difficulties  
Contact Council's Brown Street Business Centre on 5573 0444 if you have any service or 
damage issues. Council will endeavour to have bins missed by the Contractor picked up on the 
same day.  
 
The cost of repairing or replacing kerbside bins that are stolen or damaged through normal wear 
and tear or ageing is incurred by the householder. However if your bin is damaged by the 
contractor’s handling, the bin will be replaced or fixed at no cost to you. 

 
  

http://www.sthgrampians.vic.gov.au/Files/Waste/WasteProperties.html


 

 

  

 
RECYCLING BIN INFORMATION 

 
 

  NOT accepted in the RECYCLING BIN 

 
Plastic bags – NOTE: DO NOT PUT YOUR RECYCLABLES IN PLASTIC BAGS! 
Household Garbage  
Broken crockery or plates 
Pyrex glass 
Ovenware 
Window glass 
Light globes 
Waxed cardboard  
Paper with food remains 
Hazardous or chemical waste 
Plastic chemical or agricultural drums 
Polystyrene 
Personal documents 
Motor oil containers 
Bricks or rocks 
Green Waste 
Soil 

 
 

Accepted in the RECYCLING BIN 
 

   

Glass bottles and jars       
Milk, juice and long-life cartons     
Aluminium cans and trays      
Steel cans and aerosols      
Paint tins – empty tins ONLY      
Plastic milk, juice, soft drink and detergent bottles   
Plastic ice cream, margarine and take away containers  
Pizza boxes – remove all food 
Cardboard boxes - Crush and tear all boxes to prevent jamming to max. size 50 x 50cm 
Newspapers and magazines 
Letters, envelopes, cards & advertising material 
Telephone books, work and school papers Remove plastic covers and bindings  

 


